
SUPPORTIVE
GROUP INTRODUCTION



CORPORATE INTRODUCTION

Founded: 2007

Facilities: Seven facilities world-wide

Turnover: 50 Mill. Euro

Certifications and Permits:
ISO 9001, ISO 14001,
TSE certification (Turkey facility)
Waste Management Certificate, Data Destruction Certificate

We think globally & act locally

Complete Lifecycle
SOLUTIONS



SUPPORTIVE
Areas of Expertise

Recycling
Use the know-how of our value 
analysis and refining service for your 
recyclable materials. We offer our
customers individual and regarding 
the analytical quantity totally 
variable refining service.

Repair
EXPERTISE in telecom, datacom and 
voice products & technologies:
• Enabling support for legacy 

equipment deemed End of Life
• Extending  life of network  

assets, reducing costs and 
waste.

• Providing alternative service to 
OEM contracts.

All brands serviced
Repairs to component level

Refurbishment
Screening & Testing
Kitting & packaging
Barcoding
Procurement Spareparts
Swap Out
Cosmetic
Reporting & Analyse

Remarketing
Comprehensive global network of 
reliable channels
Return on demand to Client
Warehousing and Reverse-Logistics
Over 50,000 lines of stock
After-Sales-Service
Safe cost

Complete Lifecycle
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SUPPORTIVE
Areas of Expertise
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Reverse Logistics
From storage, documentation, 
logistics, dismantling, data 
destruction, separation to 100% 
pollutant removed homogenisation 
of recyclables, we offer our 
customers safe and cost efficient 
reverse logistics.

Data Destruction
Various secure methods for 100% 
guaranteed destruction of 
confidential media.
Our service includes software-based 
methods (data wiping), and also the 
physically destruction by shredding 
for all kind of digital media types, 
such as hard drives, CDs/DVDs, USB 
memory sticks or even SIM cards 
according to standard DIN 66399.

Sustainability
Our people, our customers’ best 
interests and environment 
conscious behaviour are always at 
the core of our strategic decisions. 
This underscores Supportive 
Recycling’s commitment to 
sustainable development and 
corporate social responsibility along 
the entire business process chain.

Monitoring
Throughout the entire recycling 
process we monitor and record all 
relevant process steps according to 
our know-how and high quality 
standards. Supportive Recycling can 
provide its customers with required 
mass flow verification reports and 
waste disposal certificates.
At request we provide our 
customers individual and 
continuously sorting result reports 
for their recyclable materials.



CLIENTS
We think globally & act locally

Serving clients worldwide 
We strive to find tailor made 
solutions for all of our clients and are 
able to supply service on a global 
scale. Yet we act locally being close 
problem solvers to our partners that 
are never more than a call away. 
References >>> 
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Vision, Mission and Values 

As a global established 
recycling company we intend 
to increase our market 
position through growth, 
innovation and exploring new 
markets. We regard 
preserving natural ressources 
and protecting our 
environment as a matter of 
course.

SUPPORTIVE

Our Vision
Our focus lies on efficient and 
legally approved lifecycle from 
IT, telecommunications and 
consumer electronics. We 
consider it as our mission to 
achieve the highest level of 
value.

Our Mission
Our people, our customers’ 
best interest and environment 
conscious behaviour are 
always at the core of our 
strategic decisions. We see 
our people as our primary 
asset. Their competence, 
experience and orientation 
towards the needs of our 
customers are values which 
are decisive for our success.

Our Values
With an experience of over 10 
years in the electronic sector, we 
offer Telecom operators, ISP’s, 
System Integrators and more 
individual solutions from a single 
source with full conviction.

Our Company
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CONTACT US
Stay in Touch

Company Address
Supportive Servis Elektronik Ltd. Sti.
Yeşilce Mahallesi Barbaros Caddesi No:69/1 Gerçek İş 
Merkezi
Kağıthane İSTANBUL 

Phone :
+90 212 281 16 00 
FAX :
+90 212 281 72 88 
Email :
info@supportive-servis.com 
Website :
www.supportive-servis.com
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THANK YOU
for your attention and support !
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